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ACE Volunteer Agreement

	Volunteer name:
	

	Volunteer role:
	

	Supporter:
	

	Start date:
	



This volunteer agreement describes the arrangement between Achieve, Change and Engagement (ACE) and you. Volunteers are an increasingly important and valued part of our organisation. We hope you enjoy volunteering with us and feel part of our team.

This agreement tells you what you can expect from us and what we hope to gain from your volunteering. We aim to be flexible, so please talk to us if we can make reasonable adjustments to enable you to volunteer.

ACE will do our best to:
· Introduce you to how the organisation works and your role in it. We will provide you with any induction and  training you need, but one of the best ways of learning about your volunteering role will be doing it. The volunteer induction checklist will provide full details of what the induction will cover.
· Provide you with a clear role description, the ACE Volunteer policy and named person as a supporter.
· Have regular conversations with you to talk about your progress, and sort out any problems that you might be experiencing.
· Respect your skills, dignity and individual wishes and do our best to meet them.
· Explain the standards we expect for our services and to encourage and support you to achieve and maintain them.
· Reimburse any out-of-pocket expenses
· Consult with you and keep you informed of any changes to your volunteering role.
· Insure you whilst you are volunteering with us.
· Provide a safe, respectful  and secure workplace.
· Apply good equality and diversity practice.
· Ensure that your personal data is secure 







We expect that you will:
· Work reliably to the best of your ability.
· Be as reliable as possible and give as much warning as you can if you are unable to volunteer when expected. 
· Follow ACE’s policies and procedures specifically our health and safety, equal opportunity, diversity and inclusion, data protection, and confidentiality policies.

This agreement recognises that you give your time freely and as a gift to ACE. However due to the nature of some of the volunteering with us we ask that you recognise that some aspects have to be planned and regular. Therefore where relevant you will carry out volunteering duties on a regular, scheduled and punctual basis and, when expecting to be absent from a scheduled duty, to inform your Supporter as far in advance as possible so that alternative arrangements may be made. 

Please note: This agreement is not a legally binding contract.

This agreement is binding in honour only, is not intended to be a legally binding contract between us and may be cancelled at any time at the discretion of either party. Neither of us intend any employment relationship, in relation to this agreement and this position, to be created either now or at any time in the future.

Your name:							

Your signature:							Date:


Volunteer Supporter name:

Volunteer Supporter  signature					Date:
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